
Please tick off the requested service level:

Full test (recommended every 3 years)
Repair to level 1
Repair to level 2

I do not want the beacon to be repaired. Please contact me about the opportunity to purchase a
replacement device (VS 2000, VS 2000 Pro, Mammut Barryvox) at a reduced price.

Please contact me about the purchase of a new device

If the cost of repair surpassed the amount you have indicated, we will quote the full cost to you. If the 
device has to be returned without repair, we have to charge Fr. 30.- for the diagnosis. Correct disposal of 
un-repaired devices is free.
 
All prices including VAT plus Fr. 12.- for handling.
Payment within 30 days against bill.

Service levels:

Full test visual and mechanical check
Check of technical performance with instruments.
Consumables (button, lock, label) are replaced if necessary

Repair level 1 Full test plus replacement of peripheral components, without opening the case
(battery contact, carrying strap etc.).

Repair level 2 Full test plus repair including opening the case (antenna, crystal, rotary switch,
speaker, electronic circuits, including re-tuning and re-packaging in a new case).

Warranty 6 months for replaced components. We do not assume any further liability. Your
receipt is the proof of warranty.

Fr. 42.--
 Fr. 80.--
 Fr. 135.--
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- 
-

 
:

:

:

Please send this form with the beacon (and the warranty form), without batteries and 
carrying harness, to:

Girsberger Elektronik AG
Customer Service Barryvox
Mettlenstrasse 33b

8193 Eglisau/Switzerland

Beacon:Barryvox VS 2000 (PRO) Serial No. .................................................................................

Last Name:.............................................................................. First Name: .................................................................................

Address: ............................................................................... Place/ZIP: .................................................................................

Tel. Home: ............................................................................... Tel. Office: .................................................................................

Fax ............................................................................... Email: .................................................................................

Defect description: ......................................................................................................................................................................................

........................................................................................................................................................................................................................................

........................................................................................................................................................................................................................................

barryvox@girsberger-elektronik.ch
www.girsberger-elektronik.ch

Tel. ++41 (0)44 867 00 49
Fax ++41 (0)44 867 31 12

Repair order for Barryvox VS 2000 and VS 2000 Pro
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